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Abstract
The paper highlighted the collection management and services of the Rajiv Gandhi University
(RGV) Library and the Tripura University (TU) Library. The study was anchored to investigate
the type of users, kind of Library, staff strength, mode of acquisition, classification scheme,
collection management, user satisfaction, and Library services. The study also gives
information about the RGU Library and TU Library. A structured questionnaire was designed
and randomly distributed to 100 respondents, where 95 responded questionnaires were
received. The Library has its collection management policies for selection, acquisition, and
other Library activities, as may be seen. Both departments are responsible for creating a list of
their required materials and submitting it to the library committee for final approval for the
document selection process. Findings show that both the University Library users would enjoy
a bigger space and a larger structure to accommodate them and make the Library more
adaptable.
Keywords:
Collection Management, Management policies, Library Services, Tripura University
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Introduction
Even as we reach the twenty-first century, we will be still dealing with the print and
electronic information systems, our responsibility is to ensure that these two systems
interconnect with one another. University libraries’ goals are to support the University's
academic programs by offering appropriate information to the different user communities to
accomplish institutional missions and academic excellence.
The major factors on which a library is acknowledged as the central organ and a core
agency of the university are organized library services, successful collection development, and
users' happiness. It would be a waste of time and money to provide ineffective library services
and construct collections that do not meet users' academic and research demands. Organized
library services and suitable library collection are therefore the most significant factors for the
effective functions of any university library in meeting the information requirements of the
user community (Khan & Bhatti, 2020).

The librarian needs to update his knowledge on collection management practices to
incorporate the variety of functions involved in selecting, acquiring, storing, and costeffectively maintaining collections. A librarian who does not keep up with developing
technologies will be unable to fully satisfy the library patron's fundamental information
demands.
Collection management needs to be distinguished from the related term of collection
development. Although the two terms may be used interchangeably in some of the library and
information studies literature, collection development is usually considered to be a narrower
function in that it specifically refers to that part of the collection. (Patel, 2016). The phrase
collection management is used to define the field of librarianship that deals with costeffectively maintaining a collection, it is the adoption of the principles, methods, and
techniques of management to the Library condition. Keeping up with the changing technology
has become a need rather than a choice, especially as we enter the twenty-first century.

Fig. 1: Collection Management
Tripura University & Rajiv Gandhi University Libraries: An Overview
The State University of Tripura function from 1987 and finally to a Central University
from 2nd July 2007 under Tripura University Act 2006 as enacted by Parliament. The Central
University of Tripura runs 41 Doctoral programs, 60 Postgraduate programs. 6 Postgraduate
Diploma Programme and 7 undergraduates program. The Library has a good number collection
of books and References in different disciplines. The Library Housekeeping operation is run
by open source library management software KOHA. The RFID and KIOSK are implemented
in the library for security and easy access to Library resources. The central library also launches
a program to preserve and collect rare and special collections. The TU Library has launched a
Remote Access Service for the majority of the online resources, which allows library users to
access online materials from any location with an internet connection outside of the University
Campus.
Rajiv Gandhi University formally Arunachal University is the leading institution for
higher education in the state of Arunachal Pradesh. The foundation stone was laid by Late Smt.
Indira Gandhi, on 4th Feb 1984. The Central Library is the heart of the institution providing
access to knowledge and disseminate information to the Students, Research Scholars, and
Faculty of the University. The Central Library building is large having two storage buildings
with spacious places for the users to study and spend their pleasure time. The Library has a
large number of collections in Books, Journals, Back Volumes, and References. The Library is

using open source library management software KOHA and implemented RIFD technology
for its smooth functioning of circulation operations and theft detection.
Scope and limitation of the Study
The study is limited to 100 students and Library staff from Tripura University and RGU
University. The respondent comprises of PG Students, M. Phil scholars, and Ph. D scholars
both male and females.
Review of Literature
Khan and Bhatti (2021) studied the activities of collection development and
management in university libraries in Khyber Pakhtunkhwa (KPK), Pakistan. According to the
findings, all public and private universities establish and maintain their collections following
the needs of their patrons.
Rahman (2019) presented a survey study based on “management of collection in
university libraries of Assam, in ICT environment”. The study explores and elaborates the fact
that e-resources are important components of university library collections, they are
underutilized due to a variety of issues, including a lack of financing, insufficiently qualified
workers in handling computers and software packages, and administrative concerns.
Choudhury, T.A., Rahman, Mukutor & Barooah, P. K. (2018) studied “Knowledge
Management and Development of Libraries”. It emphasized the importance of libraries in
knowledge expansion and change. The study concentrated on the concept of knowledge
management and how it may be applied to library development.
Kumar, Sanjay, and Gaur, R.C. (2018) examine the principles and issues of collection
development and management, as well as the changing environment of electronic documents
in management libraries. Collection development should be done for course study, teaching,
and research. A written collection development policy should be used to construct, manage,
and guide collection development, library resources, and library activities.
Pathak, A. K. (2017) studied “Impact of Information Technology on the collection
development in the university libraries of Assam: a study”. the study focuses on different types
of collections in Assam's university libraries, factors that influence Assam's collection
development, and expenditure for collection development in university libraries.
Patel, Sanjay., (2016). studied that it is crucially equal, ‘analysing collections to
determine their utility as well as the utility of collection creation in an electronic context’. He
claims that librarians must use extraordinary prudence when putting together a well-balanced
collection that will increase the library's quality.
Patra, N. K. (2016) in his article discussed “Electronic Resources Management (ERM)
in Libraries of Management Institutes in India.” The study addresses the current state of eresource management in business or management school libraries in India, as well as
differences in several aspects of e-resource management.

Kathleen A. Lehman (2014) studied the collection development and management
literature from 2011 and 2012. It was examined that with diminishing budgets, competing for
needs for space, and ever-evolving e-market libraries are forced to make difficult collection
decisions.
Genoni, Paul (2004) studied the issue of content in repositories, arguing that librarians
should approach content generation by employing some of the same techniques and abilities
used in collection management in more traditional settings.
Gessesse, Kebede (2000) studied that every library collection should be created with a
specific goal in mind. The collection may be established primarily for research and
instructional support in an academic library setting. In recent years, traditional information
formats such as books and microfilm have been progressively augmented by material that can
be accessed electronically via computer technology.
Seetharama, S (1997) studied the impact of information technology on collection
development and management. The impact of the IT-based setting on not just the
organizational structure, but also the library's mission and services, is a major concern.
Objective of the study
1.
2.
3.
4.
5.

to identify the types of library users’ in selected university libraries
to know the library staff strength and services rendered by Library
to find out the source of acquisition and library collections
to compare the collection management practices used by selected libraries
to assess user satisfaction level towards library resources and plan for further
improvement

Methodology
The study took a qualitative approach to identify the research problem and collected
data using a Google form questionnaire. The responder was chosen using a purposive sampling
technique. A structured questionnaire was provided to 100 students, of whom 80 postgraduate
students, 10 M. Phil Scholars, and 5 Ph. D scholars completed it. The collected data from
respondent 95 filled in questionnaire were scrutinized, tabulated, and analyzed by using SPSS
software.
Data Analysis
The data analysis for this study is based on a survey using a schedule questionnaire and
observation. The Google Form questionnaire replies were considered to be impressive, and all
library users and staff members were considered to be very cooperative. For the sake of
simplicity, the study used abbreviations such as RGU and TU, where RGU stands for Rajiv
Gandhi University and TU stands for Tripura University. The data collected in the form of
questionnaires and interviews from various university libraries are tabulated and discussed
below.

Questionnaire respondents:
Table 1 shows that out of 100 questionnaires distributed 95 of the respondent respond
to the questionnaire. 47 questionnaires were received from RGU and 48 questionnaires were
received from Tripura University.
Table 1: Questionnaire respondent
S/N
1
2

Name of
University
RGU
TU
TOTAL

Questionnaire
Distributed
50
50
100

Questionnaire
Received
47
48
95

Gender of respondents:
Table 2 revealed that 44 (46%) of the respondents were female candidates while 51
(54%) were male candidates. This depicts that majority of the respondents that constitute the
target population were female. RGU has higher Male respondents 30 (60%) than TU 21 (42%)
whereas, TU has higher female respondents 27 (54%) than RGU 17 (34%) only. This result
agreed with the growth of female literacy in the NE region.

1
2

Table 2: Gender of respondents
Gender
Name of
University
Male (%)
Female (%)
RGU
30(60%)
17(34%)
TU
21(42%)
27(54%)
Total
51(54%)
44(46%)

Total
47(49%)
48(51%)
95(100%)

Age of respondents:
Table 3 shows that Library users can be from different age groups, majority of the
respondents from RGU 47(49%) and TU 42(44%) are between 20 to 30 years which is 89(94%)
whereas, only 6(6%) of the respondents from TU belongs to the age group of 31-40. There are
no respondents between 31-40 years of age from RGU. The majority of the respondent are
young and fall under 20-30 age bar.
Table 3: Age of respondents
Age
Name of
S/N
University
20-30
31-40
1
RGU
47(49%)
0
2
TU
42(44%)
6(6%)
Total
89(94%)
6(6%)

Total
47(49%)
48(55%)
95(100%)

Type of Library:
Table 4 depict that RGU Library and TU Library is having open access to all its user.
The Libraries are automated and used the DDC scheme for the classification of Library
material.

Table 4: Type of Library
Access Point

Name of
University

S/N
1
2

Open
Access
✓
✓

RGU
TU

Close
Access
-

Library
Automation

Types of
classification

Yes
✓
✓

DDC
✓
✓

Mixed
-

No
-

CC
-

Staff Strength:
Table 5 depict that RGU Library has a total of 15 staff strength, which constitute 4
Professional, 4 Semi-professional, 4 non-professional, and 3 un-skills. Whereas TU Library
has 26 Library Staff which comprise 14 Professional, 4 Semi-professional, 3 non-professional,
and 5 un-skill staff. We may conclude that the TU Library has a strong staff, which may
contribute to the proper operation of the Library Housekeeping operation.
Table 5: Staff strength
Name of
S/N
University Professional
1
2

RGU
TU
Total

4(10%)
14(34%)
18(44%)

Number of staff
SemiProfessional
4(10%)
4(10%)
8(20%)

RGU

14

NonProfessional
4(10%)
3(7%)
7(17%)

Total
Others
3(7%)
5(12%)
8(20%)

15(37%)
26(63%)
41(100%)

Tripura

15
10

4
4

5

4

5

3
4

3

0
Professional

Semi-Professional

Non-Professional

Others

Fig. 2: Staff strength
Type of Library services:
Table 6 stated that TU Library introduces all types of services except translation
services. Whereas RGU Library is still lag and does not introduce Abstracting Services,
Indexing Services, SDI, and Translation Services. It is found that the services provided by TU
Library are satisfactory however RGU Library needs enhancement in its services.

Table 6: Type of Library services

✓

✓

✓

✓

✓

-

✓

✓

Information

Reference

Online

✓

✓

CD-ROM

TU

-

Translation

2

-

Reprographic

✓

SDI

✓

CAS

✓

Indexing

✓

Abstracting

RGU

Bibliographic

Name of
University

1

Circulation

S/N

Types of Services

✓

-

✓

✓

✓

-

✓

✓

Services rendered by staff:
In today's world, providing excellent user service is critical. For this, a skilled reference
librarian must take an active part in spreading resources at the appropriate time and location.
Table 7 and Fig. 2 depict the services rendered by Library staff to users. The majority of the
respondents 55(58%) rarely get assistance from Library staff, followed by 37(39%) get
assistance on some visits, whereas 2(2%) get to assist every visit, only 1(1%) of the respondents
never received any help from library staff. The majority of 36(38%) from RGU rarely get
assistance from library staff while the majority of respondents from 27(28%) get assistance
from library staff on some visits.

S/N
1
2

Name of
University
RGU
TU
Total

Table 7: Services rendered by Staff
Services rendered by Staff
Every visit Some visit Rarely
Never
1(1%)
10(11%) 36(38%)
0
1(1%)
27(28%) 19(20%) 1(1%)
2(2%)
37(39%) 55(58%) 1(1%)

% of
respondents
47(49%)
48(51%)
95(100%)

RGU
TU

36

40
27
30

19
20
10

10
1

1

0

1

0
Every visit

Some visit

Rarely

Never

Fig 3: Assist from Library staff
Acquisition of Library material:
Many variables may contribute to the increase in the difficulty of obtaining material.
Table number 8 shows that RGU Library procures its documents by Purchase, exchange, and
the donation from different sources. Whereas TU Library procures using purchases from

suppliers and gifts from different sources. TU Library did not introduce any kind of exchange
of documents from other agencies.
Table 8: Acquisition of Library material
Name of
University

S/N
1
2

RGU
TU

Acquisition of Library material
By
By
By gift/
Any
Purchase exchange
Donation
other
✓
✓
✓
✓
✓
-

Total number of collections:
The library collection plays a critical role in meeting the needs of users. For these
purposes, the librarian must conduct a systematic analysis to determine the exact demands of
users from various subject disciplines. Table number 9 shows the collection available in RGU
Library and TU Library. RGU Library has 68000 Books, followed by 97 journals, 20
magazines, 3000 proceedings, 10000 e-resources, 20 Maps, and 5000 others. Whereas TU
Library has 140000 Books, 61 Journal, 7 magazines, 21 e-resources, 20 maps, and 5010 others.
We can analyze that RGU Library has more number of collections in Journal and Magazine
which is one of the most important resources required in Universities. TU Library has larger
number Books, others collection and no Maps, where both the Libraries has an equal number
of Proceeding and no patent at all. It is seen that both the Libraries has a satisfactory
requirement of Library collection.
Table 9: Number of collection
Name of
S/N
University
1
2

RGU
Tripura
Total

Total number of Collections
Books
68000
140000
208000

Journals Magazines
97
61
158

20
7
27

C.
EPatents Maps
Proceedings Resources
3000
10000
0
20
0
21
0
0
3000
10021
0
20

Others
5000
10
5010

Accessibility of reading materials:
Accessibility of library materials is a critical issue; users need to get the most out of
their materials in the least possible time, hence ease of access is critical in the library. Table 10
stated that majority 59(62%) of the respondent 36(38%) RGU Library and 23(24%) TU Library
always find reading materials, followed by 24(25%) respondents rarely find reading material,
only, 12(12%) of the respondent find reading material sometimes.
Table 10: Accessibility of reading materials
Accessibility of reading materials
Name of
% of
S/N
University
respondents
Always
Rarely
Sometimes
1 RGU
36(38%)
8(8%)
3(3%)
47(49%)
2 TU
23(24%) 16(17%)
9(9%)
48(51%)
Total
59(62%) 24(25%)
12(13%)
95(100%)

Library management software use:
Table 11 depict that RGU Library and TU Library use KOHA ILS for Library
management of Library housekeeping operation and implemented RIFD technology for its
smooth functioning of circulation operations and theft detection.
Table 11: Library Management Software
Name of
KOHA OPALS LIBRARY
L4U
S/N
University
ILS
MANAGER
1 RGU
✓
2 TU
✓
-

Others
-

Formal collection management Policies
Collection management policies serve as a guideline for how libraries should operate.
Administrators, library professionals, teaching and student communities are all informed about
the Library's role in supporting the institution's purposes and objectives through collection
management policies. Table 12 clearly show that both the Library follows formal collection
management policies. RGU and TU Library have independent collection management policies
for selection, acquisition, and other Library activities.
Table 12: Collection Management Policies
Name of
Yes
No
S/N
University
1
RGU
✓
2
TU
✓
Selection process of material
In university libraries, the responsibility of selecting library items is regarded as crucial
in the management process. Table 13 stated that for the selection process of material RGU and
TU Library consult that concerned department to select their required materials and submit the
list of selected material to the Central Library. The selected material was cross-checked,
analyse and study by library committee for final selection.

S/N
1
2

Name of
University
RGU
TU

Table 13: Selection process of material
Librarian
Library
Concern
allocated Budget Committee
Department
✓
✓
-

Purchase
Committee
-

User satisfaction with infrastructure, building, room.
Ensuring user satisfaction with materials, space and infrastructure is a top responsibility
for librarians. Table 14 and Fig. 3 stated that the Majority 56(59%) of the respondents mention
the need for more study room, followed by 16(17%) of the respondents 9(9%) RGU and 7(7%)

TU urge for more study table, whereas 22(23%) of respondents 6(6%) RGU and 16(17%) TU
urge for a larger building, only 4% of the respondents 2% RGU and TU find the needs for
additional meeting rooms.
Table 14: Satisfaction with infrastructure, building, room.
Satisfaction with infrastructure, building, space etc.
Name of
S/N
More study More study
More meeting
Larger
University
room
tables
rooms
building
1 RGU
38(40%)
9(9%)
2(2%)
6(6%)
2 TU
27(28%)
7(7%)
2(2%)
16(17%)
Total
56 (59%)
16 (17%)
4(4%)
22(23%)

RGU
TU

Satisfaction with building, etc.
38
27
9

More study
room

16
7

More study
tables

2

2

More
meeting
rooms

6
Larger
building

Fig 4: Satisfaction with infrastructure, building, space etc.
Findings
The following are the main findings of the studies:
➢ the types of library and users’
o It is seen that majority of the users are male which composes of PG students,
M. Phil scholars, and Ph. D scholars.
o The Libraries have automated housekeeping operations, and introduce open
access, and follow the DDC classification scheme.
➢

staff strength and services rendered by Library
o It is evident that both libraries meet a minimal staffing requirement and are
satisfactory level.
o It is seen that both the Library offer a wide range of services. RGU Library
needs development on abstracting services, Indexing services, SDI, or
translation services. Whereas, TU Library needs improvement on translation
services.
o It is the evident majority of respondents get help from library personnel.

➢

acquisition and total collection
o It is evident that documents are acquired through a variety of methods,
including supplier purchase, trade, and gift.

o

It is seen that both the libraries have a satisfactory collection from various
subject disciplines. RGU Library has a larger number of collections in Journal
and Magazine whereas TU Library has a larger number of Books and an equal
number of Proceeding.

➢

collection management practices
o It is evident that both the Libraries use KOHA software for Library
management and implemented RIFD technology for its smooth functioning of
circulation operations and security.
o It is seen that RGU Library has a larger collection of journals and magazines
while the TU Library contains a greater collection of books. Both libraries
have enough library collections to meet their needs.
o Both the Library have their independent collection management policies for
selection, acquisition, and other Library activities.
o The Library Committee manages the document selection process, which
comprises a list of required resources from each department being sent to the
Library Committee for cross-checking, inspection, and other necessary action.

➢

user satisfaction
o It is seen that the users are satisfied with the service provide by the library,
whereas, some of the users from RGU Library mention the enhancement in its
services.
o It is evident that the majority of the users urge for a bigger study room and for
additional meeting spaces.

Conclusion
The collection management and services in Library is the main driving factor to
developed and maintain the Library in good condition for the user. Nevertheless in today’s
world technology has increase rapidly beyond our imagination, the staff needs to update
themselves in the house keeping operation to meet the latest trends in the fields of Library and
Information Science. As a result, the changing nature of information management and
provision is providing a significant incentive for rethinking challenges that have always been
fundamental to collection development. From physical collections and electronic archives, both
print and digital material must be selected, organised, conserved, and provided. It is widely
assumed that librarians who collaborate closely with faculty members are in the greatest
position to develop a relevant collection that meets the information needs of the users'
community.
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